
Executive Summary of the 2018 BOMA International  

Winter Business Meeting & National Issues Conference 

The BOMA KC Executive Committee attended the BOMA International Winter Business Meeting & Nationals 

Issues Conference, January 28-31, in Washington, DC.  Below are reports on just a few of the sessions your 

BOMA KC representatives participated in.   

ASSET MANAGEMENT COMMITTEE 
 
Summary Provided by: Melanie Bellinger, RPA 
 
The BOMA International Asset Management Committee has developed two educational courses for local 
markets. The courses provide property managers with exposure to asset management and how to add value 
to their properties. The third and final course will be completed and promoted this summer in San Antonio.  
 
Once all three courses are complete they can be offered as a series as each course builds on the previous, but 
still provides enough background that you can start with any of them. They discussed holding an info session 
in June to promote the series.  
 
Henry Chamberlain spoke at this session to provide an update on the C-suite visits. BOMA Executives have 
been visiting local member C-suites (owners and investors that typically aren't attending BOMA events). The 
purpose is to spread awareness of the purpose and benefits BOMA offers. Providing insights into BOMA 
programs will in turn generate more support for property manager participation in their local BOMA chapter 
as well as on a national level.  
 
BOMA 360 

Summary Provided by: Jeannette Vahle, RPA, CPM 

BOMA 360 is a certification for an office or industrial building that is different than other building certifications 

such as LEED, because it focuses on the overall operation of the building.  The designation focuses on the 

following areas: 

• Building operations and management 

• Life safety, security and risk management 

• Training and education for building personnel 

• Energy management 

• Environmental/sustainability performance 

• Tenant relations and community involvement. 

The program was rolled out in 2009 and now there are 1,800 buildings certified internationally.  Both the 

number of new buildings in the program and number of renewals are increasing.  In a comparison of buildings 

with the certification and without, Kingsley Associates survey results rank the 360 building tenants happier 

and Costar reports the rental rates higher than the other buildings. 



Building managers submit the application to International and they are reviewed quarterly.  One of the 

requirements includes submitting expense data to the EER (if the deadline is missed, the building will receive a 

conditional rating until the following spring when the EER is open again).   

For more information join us at our monthly luncheon in April, where Joel Corley, Program Director with 

BOMA International will be hear speaking about the program. 

 

BOMA VISITS CAPITAL HILL 

Summary Provided by: Jeannette Vahle, RPA, CPM 

Every other year the Winter Business Meeting is held in Washington DC, and the last day of the meeting is 

spent lobbying on Capitol Hill.  Each BOMA local sets up meetings with their representatives to talk about both 

national and local issues that they feel are important.  This year we met with representatives of Senators 

McCaskill, Roberts, Moran and Blunt’s offices and Congressman Cleaver, Yoder and Graves’ offices.   

The three main national issues that we were lobbying for this year are: 

• Energy Star – The energy star program was initially slated to be defunded in an early version of the 

budget.  We needed to educate the lawmakers that Energy Star is much more than just a sticker on an 

appliance in your home.  It is a voluntary program that is currently used by over 450,000 commercial 

buildings, representing over 40 billion sf of property to track and improve a building’s energy use, 

water consumption and waste output.  The program and its related tool, Portfolio Manager is 

ingrained in today’s real estate business models and operational practices.  Our ask was that they 

support fully funding the Energy Star program. 

• Infrastructure – It is widely known that the lack of reliable infrastructure in our country is a problem.  

Kansas and Missouri have some of the worst roads and bridges in the country.  There is also a unique 

connection to commercial real estate.  New and increased funding mechanisms are needed to keep up 

with the country’s changing infrastructure needs.  Our ask was that they significantly increase their 

investment in our nation’s infrastructure and pursue new and updated funding mechanisms solely 

dedicated to infrastructure improvements that maintain safe, reliable and usable forms of 

transportation. 

• ADA Notice and Compliance - H.R., 620, the ADA Education and Reform Act  – The ADA was signed into 

law with the intent of improving the rights of individuals with disabilities in our country.  

Unfortunately, some attorneys are undermining the spirit of the law, subverting the intent of the law 

for profit without improving accessibility.  While there are legitimate violations the current law does 

not give the property owner the opportunity to “solve the problem” before incurring a financial 

penalty.  This has led to attorneys filing “drive by lawsuits”, where they know of an issue, get someone 

covered by ADA to file a suit against the building owner and the owner can either settle, or go to court 

and lose.  The proposed legislation includes a notice and cure provision, allowing business owners to fix 

the violation before having to pay legal fees. 



BUILDING CODES AND VOLUNTARY STANDARDS COMMITTEE 
Summary Provided by: Sam Alpert 
  

• There was a primer on the International Codes Council (ICC) Code Development Process, including 
eligible participants (code “makers”), code adoption cycles, and subscription public access to the 
ongoing codes adoption proceedings.  

• All agree that it serves regional BOMA chapters well to encourage consistent codes administration 
(including adoption cycles) so there is a reasonable expectation of conformance across multiple 
jurisdictions. BOMA KC works to promote cooperation among all major municipalities within the 
region.  

• With accelerating innovations such as BIM and related construction technology, it will become 
increasingly important for building managers to maintain a high degree of rapport with local building 
officials.  

• There is an increased emphasis on developing standards for building water systems to prevent disease 
and injury (greatest concerns surrounding Legionella)  

• Striking a balance between adopting enhanced energy codes and economic development 
considerations will continue to challenge regional municipalities.  

 

EMERGING PROFESSIONALS COMMITTEE 

Summary Provided by: Melanie Bellinger, RPA 

The BOMA International Emerging Professional (EP) Committee was officially formed in 2017. The only 
requirement to participate as an EP is having 5 years or less in the industry. 
 
Emerging Professional Committee Goals: 

• Recruitment and Engagement- Spread awareness of CRE management careers and drive engagement 
in BOMA. 

o Act as liaison to local BOMA EP Committees 

• Leadership and Development- Foster education, career development and leadership. This can be done 
through: 

o Conference educational sessions specific to EP’s such as: 
▪ Etiquette in workplace 
▪ Women in minorities 
▪ Managing Generational Differences  
▪ Careel Panel 
▪ CAM Calculations 

o Promote Michael J. Coleman Scholarship 
o Develop career mapping resources 
o BOMA International is creating an Emerging Professional position on their Board of Directors. 

Interviews were conducted at Winter Business Meeting and the applicant will be announced at 
the summer conference in June.  

• Performance & Growth- Overcome the "millennial stereotype" through partnerships and mentoring 
opportunities. 

o Develop a mentor/mentee program. 
   

All EP's want is a seat at the table. An opportunity to take part in the decision making process and to add value 
to their organization. Emerging Professionals are being developed today to be the leaders of tomorrow. 
 



 

FLOOR MEASUREMENT STANDARDS COMMITTEE 

Summary Provided by: David Schaecher, AIA, NCARB 

The Floor Measurement Committee is working to update the ANSI-accredited floor measurement standards to 

address the specific measurement needs of the varying types of occupancy including office, industrial, multi-

unit residential, retail, mixed-use buildings and gross areas, and to incorporate the International Property 

Measurement Standards into the BOMA floor measurement standards. Topics discussed at the WBM included; 

• There are WEBINARs available in the BOMA International ‘archive’ website that discuss the standard 

and related questions. 

• The 2017 BOMA Floor Measurements Standards (updated) will be presented at the BOMA 

International Conference in San Antonio this summer. They are considering a presentation panel as 

well at the conference. 

• There was a lot of discussion about ‘Gallery’ areas being included in gross square footage, especially if 

the area is exclusively access by one individual tenant. The definition of a ‘gallery’ area was debated 

and will be refined – however generally it is an area that is covered, unconditioned, with walls or 

columns on most sides of the area. The gallery area is included in gross area depending which type of 

Gross Area Standard type is used. 

• Discussion also included how to determine the wall thickness of sub-levels when there is no 

documentation or drawings. Answers considered included assume the exterior of the foundation wall 

is at the same line as the exterior floor level above it, or core the wall to determine the thickness. 

 

FUTURE CONFERENCES LOCAL HOST COMMITTEE  

Summary Provided by: David Schaecher, AIA, NCARB 

This meeting is an interactive and open session for representatives from the cities who are, or hope to, host a 

future BOMA International Conference. Topics discussed at the WBM included; 

• Future conference locations include 2018 – San Antonio, 2019 Salt Lake City, 2020 Philadelphia, 2021 

not determined yet.  

• Kansas City does not have availability to host the conference in 2021 therefore is pursuing 2022.  Amy 

Chisholm CAE will be visiting KC this spring in late Feb or early March. 

• The ‘trade show’ will now be 2 full days vs. 3 in the past. This change was made to concentrate BOMA 

members to concentrate on the vendors displays and information to give those vendors – more bang 

for their buck. Meetings will be scheduled around the trade show as much as possible. 

• BOMA International can fund the Welcome Party if the local chapter would have difficulty raising 

enough funds, which is becoming more typical. 

• A ‘TROPHY’ building showcase tour should be a part of the conference events, which is particularly 

popular with international members. 

• BOMA International will coordinate with the local host chapter to develop the ‘welcome’ to be shown 

at the prior year KEYNOTE and TOBY Awards events. 

GOVERNMENT AFFAIRS COMMITTEE 



Summary Provided by: Sam Alpert 

•  BOMA KC received special recognition for creative BOMA PAC fund raising activity……..the golf                        

tournament helicopter golf ball drop, which successfully raised over $4K . BOMA KC was among the 

leading chapters in this regard, as nationwide, the PAC raised $70K in total.  

• Late 2018 federal tax legislation is generally beneficial to the real estate community. A combination of 

accelerated depreciation for tenant improvements, preservation of historic tax credits and the 1031 

deferred tax exchange programs, carried interest, and favorable income tax treatment for “pass 

through” companies are all positive developments for our industry. There are still a number of details 

yet to be finalized in this regard.  

• 2018 BOMA federal legislative priorities include:  

1. Full funding for Energy Star, which supports the “Portfolio Manager” program  

2. Comprehensive nationwide infrastructure funding  

3. Legislation to provide for reasonable cure periods in response to ADA non- compliance claims  

• Local association concerns across the country include some familiar themes for KC income producing 

property owners. Commercial real estate is being targeted to carry a growing public financial burden in 

response to socio-economic difficulties for which the private sector has few answers.  

• The diminishing inventory of “affordable” housing availability throughout the country is leading local 

municipalities to seek creative public financing mechanisms (i.e. gross receipts taxes on sales and rent, 

impact fees, etc.) to facilitate the production of affordable housing units, as well as to provide for 

publicly subsidized social services, such as childcare for low income workers. In addition, restricted 

zoning, heavy handed residential and commercial rent controls, and daunting redevelopment 

requirements will make it generally more challenging to economically develop commercial property.  

• Competing plumbing codes, sales taxes on labor, green roof initiatives, mandatory energy efficiency 

building commissioning and performance standards (all in addition to the expanded mandatory 

benchmarking programs) are contributing to more expensive building construction and maintenance.  

• An expanding movement to require building owners to admit “service” or “companion” animals to 

their properties is a growing concern shared by many. The BOMA Industry Defense Fund requested 

and received progress reports on funded advocacy projects from BOMA Denver (Green Roofs), BOMA 

Pittsburgh (Secure Building Act), and BOMA KC (Mission TUF).  

INDUSTRY DEFENSE FUND (IDF) OVERSIGHT COMMITTEE 
Summary Provided by: Sam Alpert 
  

• The IDF fund balance as of Dec.31, 2017 is over $741K.  

• BOMA Cleveland applied for initial funding in support of a challenge to regulate the practice of utility 
sub metering. The application was unanimously approved.  

• Reports on current and recently completed IDF funded advocacy projects were presented by BOMA 
Pittsburgh (Safe & Secure Buildings), BOMA Denver (Green Roof Ballot Issue), and BOMA Oregon 
(FEMA Flood Plain Regulations).  

• Of the projects in progress, the Denver issue could easily migrate to KC. During 2017 the IDF fund 
supported BOMA/Denver in its campaign opposing the Denver Green Roof Ballot Initiative. The 
measure would require green roofs for new construction as well as for existing buildings undergoing 
roof replacements. The issue at hand constitutes an unfunded mandate that would adversely impact 



capital investment in commercial and residential development, while at the same time providing no 
incentives to support those who may wish to build green roofs.  

• The IDF Chair, Robert Six, noted that BOMA KC had received funding during 2017 in support of its 

successful Transportation Utility Fee litigation. 

LOCAL EDUCATION SERVICES FORUM 

Summary Provided by: Sarabeth Stahl, RPA 

The Local Education Services Forum promotes the exchange of ideas and best practices in industry education 

and training among local BOMA associations.  The LESF also provides a forum for communicating market 

information, member needs and program suggestions to BOMA International.  

• Several chapters discussed new class offerings and classes that have been successful or not successful, 

as well as topics. 

• Some chapters sponsor their own classes and cover expenses, other allow Allieds to sponsor classes. 

• Some chapters offer a breakfast class or field trip for engineers only once a quarter where they can 

mingle and learn in their own private group and not feel like they will be poached by other managers. 

• BOMA Chapters throughout have been joining other organizations like IFMA to host classes and not all 

attendees have to be members. 

MEMBERSHIP DEVELOPMENT COMMITTEE 

Summary Provided by: Sarabeth Stahl, RPA 

The Membership Development Committee works in conjunction with BOMA locals and their membership 

committees to foster innovative and best practice approaches for membership growth.  It seeks to identify 

new membership niches and opportunities to grow membership. While striving to accomplish BOMA’s 

strategic plan for membership development, it makes recommendations for needed marketing and support 

materials to assist local associations with recruiting, maintaining and serving their membership. This 

committee is led at the highest levels of BOMA International to reflect the fact that membership is the 

lifeblood of the association.  

This meeting was led by Marketing Design Group (mdg), BOMA International’s marketing consultant. The 

three segments of focus were individuals who are involved in Industrial, Medical Office Building and Emerging 

Professionals. These are normally outside of BOMA’s  

• Personas within each audience segment – We were asked to identify job functions/titles within 

Industrial, Medical Office Buildings and Emerging Professionals. 

• Identify Key Growth Areas – We discussed what could be some potential growth for each type of 

professional in each segment. 

• Persona Development: Challenges/Needs – The group discussed job function challenges, needs, goals 

and motivations the professional in these segments may have and what may impact their decision-

making process. 

• Persona Development: Review Marketing Materials – We reviewed what marketing materials went 

out in the past and what worked and what didn’t.  

 

 
 



POLITICALLY SPEAKING: EFFECTIVELY ADVOCATING FOR CRE 
 
Summary Provided by: Melanie Bellinger, RPA 
 
BOMA International supports advocacy efforts for legislation related to CRE or anything that affects the CRE 
industry. Three main topics were on the agenda this year. 
 
Infrastructure 

• Lack of infrastructure is widely acknowledged in our country and is a national problem. There is also a 
unique connection to commercial real estate. Buildings can only be as successful as the structure that 
supports them. The most important component of this is the necessity of a solid and reliable 
infrastructure to facilitate the movement of people to the places they live and work.  

• BOMA supports increased infrastructure investment at all levels of government for funding of our 
nation’s roads, bridges, and transit systems. These are vital to the economy and connectivity strategies 
are crucial to the success of commercial real estate as well as businesses. 

ADA Notice & Compliance 

• The ADA was signed into law to increase the protection and advancement of the rights of Americans 
with disabilities. Unfortunately, some attorneys are undermining the spirit of the ADA by subverting 
the intent of the law for profit without improving accessibility. While the violations are legitimate that 
building owners want to address, often many of these lawsuits are over technical, easily correctable 
accessibility violations, pressuring business owners into paying large settlements consisting principally 
of attorney’s fees. 

• BOMA believes people with disabilities should have the same access as everyone else and the 
obligation to ensure that buildings are compliant with ADA requirements is taken very seriously.  

• There should be safeguards built into the law to protect property owners from legal threats that do not 
allow them to first identify the ADA violation and then a chance to remedy the problem before 
financial settlement.  

• The currently proposed bipartisan legislation H.R. 620 will allow business owners 120 days to fix any 
ADA violations before having to pay legal fees. This ensures plaintiffs retain their rights while small 
businesses are protected from expensive demand letters. 

Safeguarding ENERGY STAR for Commercial Buildings 

• The ENERGY STAR program is a voluntary program that is currently used by over 450,000 commercial 
buildings to track and improve energy use, water consumption and waste output. The program and its 
related tool, Portfolio Manager, is ingrained in today’s real estate business models.  

• President Trump has proposed eliminating the program in the FY18 budget. 

• BOMA is a 10-time ENERGY STAR Partner of the Year award winner and strongly supports this program. 
BOMA currently uses the tool as a basis of utility calculations for their Water and Waste Challenge, 
which supports benchmarking consumption and related costs.  

• ENERGY STAR fosters high performance in U.S. buildings, helps create jobs, improves the nation’s 
energy security and saves money for families and businesses. 

The BOMA Kansas City Executive Board along with Tom Corso, Sam Alpert and Steve Moore spent a day 
meeting with local and state representatives from both Kansas and Missouri discussing these topics of 
concern. It was very impactful knowing even a few individuals have the capability to affect a positive 
change in our nation. 



 
PREPAREDNESS COMMITTEE 

Summary Provided by: David Schaecher, AIA, NCARB 

This Committee identifies and disseminates information that will benefit commercial real estate on emergency 

preparedness, resilience, building security and related issues. In addition, the group provides guidance for 

responding to building operation issues and communicates a positive image of commercial real estate as a 

place to do business. Topics discussed at the WBM included; 

• A new program is designed to educate and empower the public to act in an emergency situation before 

professional help arrives by taking five actions, including; 

o Call 9-1-1 

o Protect the injured from harm 

o Stop bleeding 

o Position the injured so they can breathe 

o Provide comfort 

Web-based and in-person resources make it easy to learn how to help and spread the work that 

everyone can help in a life-threatening situation. Learn more at; “ready.gov/until-help-arrives” 

• Ready Business Toolkits/Workshops for winter storms, cybersecurity threats, fires, etc. are available at; 

www.Ready.Gov 

• Generally the Preparedness Committee is working on establishing more constant information and 

updates via Social Media and via email to BOMA members. 

• LA and San Francisco have had local BOMA CyberSecurity seminars and the Preparedness Committee is 

looking to offer similar education efforts on the topic. 

REGIONAL LEADERSHIP COUNCIL 

Summary Provided by: Sarabeth Stahl, RPA 

The Regional Leadership Networking Group creates continuity within each Region’s leadership and provides a 

resource of information that the Regional leaders can turn to when they are seeking best practices. 

• April 1st is the deadline for Regional Member of the Year. 

• We were encouraged to pass onto our chapter to submit buildings entering the TOBY awards via the 

online format versus the book. The last few years Texas and Canada have been dominating the TOBYs. 

• Almost all chapters are doing their annual awards and TOBY at one event. 

• Some chapters are seeing Waste Tracking as a new trend, more so on the west coast. 

• The Los Angeles chapter has been offering 10-12 classes/year for free for their members and others in 

the industry in an effort to promote BOMA and why it’s a organization worth joining. 

 

http://www.ready.gov/


 

  
 


